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	YM : oi_francis  

	
	Sex Female | Date of birth 16/12/1988 | Nationality Indonesian 


	WORK EXPERIENCES
	2013 – PRESENTS 

RESERVATION HOTEL AND TOUR AT NOUVELLES FRONTIERES OFFICE IN BALI
2011 – 2013

JUNIOR MANAGER AT KSU BMT GUNA LESTARI TAHUNAN OFFICE IN JEPARA

2010

SURVEYOR FOR DISNAKERTRANS KOTA SEMARANG FOR EMPLOYEMENT PROJECT

2008 – 2013 

FUNCTIONAIRE AT PANTI ASUHAN NURUL HUDA TEGALSAMBI JEPARA




	WORK DESCRIBTION
	2013 – PRESENTS 

As a reservation, I occupied hotel booking for clients, tour organizing and guest service correspondent if any complaint or critical advice. I also do contracting with hotel, tour and other additional activities which supporting our program to propose to clients. 
2011 – 2013

As Junior Manager, I occupied loan and funding supply for my company and creating new product to increase clients interest and to keep my company bring balance benefit for it employee and it customer. Do review and recheck the bookkeeping company is also a must for me. 
2010

In the 2010, the government Semarang city did a survey to reduce the number of unemployed. And my job is to investigate directly to the public then reported officially to be followed. 

	
	2008 – 2013

It was the only job I were not paid. I did it for humanity reasons. My job is to set purchasing and operating cost. And also provide information to the donors who wish to participate improving the develop of orphanage. 

	
	

	
	


	EDUCATION AND TRAINING
	Graduated from Semarang State University – French Literature major on August 2010

Graduated from SMA Negeri 1 Jepara – Language major on 2006

Graduated from SMP Ma’arif Tegalsambi Jepara on 2003

Graduated from SD Negeri 1 Tegalsambi Jepara on 2000




	PERSONAL SKILLS
	- Computer Operating
- Internet knowledge




	Mother tongue(s)
	Bahasa ; Javanais

	
	

	Other language(s)
	UNDERSTANDING 
	SPEAKING 
	WRITING 

	
	Listening 
	Reading 
	Spoken interaction 
	Spoken production 
	

	Replace with language
	Good
	Good
	Good
	Average
	Good

	
	English

	Replace with language
	Good
	Good
	Good
	Good
	Good

	
	French

	
	


	Communication skills
	· Good communication skills gained through my experience as Junior Manager and Surveyor, because I have to explain a lot to people I meet and make them feel comfortable to tell what they want and what they need.


	Organisational / managerial skills
	· My leadership skill formed since college students as I participated in a variety of activities. And currently, as reservation staff, I have to communicate with many people from other department to offer best service to our clients. 


	Job-related skills
	· Good negotiating to clients and partner and also good filing and multitasking skills 


	Computer skills
	· Good command of Microsoft Office tools


	Other skills
	· Writing 


	Driving licence
	· C


	Expected Salary
	IDR 4.000.000/month or Up 


	ANNEXES
	· My copies of degrees and qualifications
· Photo
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