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Contact Info

Address
: Jl Veteran no:247 Pringsewu , Lampung 35373
Mobile No. 

: +6282379633688
Email


: ruzliemail@gmail.com
Personal Particulars

Date of Birth

: 22 April 1981
Nationality

: Indonesia

Gender


: Male
PROFESSIONAL EXPERIENCE

· PT. Norlec Technology, Jakarta
· NSN Managed Service dept.
Administration Management Center (AMC)  
September 2009 –  2011
HCPT Project in (Jakarta,Jambi,Bengkulu,SouthSumatra and Lampung) Indonesia
Responsible for:

· Coordinator position

· Field Line Maintenance (FLM) Administration Support
· Reporting Routine Maintenance (RM) sites for HCPT project
· Reporting Plan Work (PW) for HCPT project
· Reporting Acceptance Test Procedure (ATP) sites for HCPT project

· Reporting Key Performance Indicator (KPI) of Field Level Maintenance (FLM) for HCPT project 

· Coordination with Field Level Maintenance (FLM) Team Leader for schedule RM, ATP & PW
· NSN Managed Service dept.
Operation Management Center (OMC)
       
 April 2008 – August 2009
HCPT Project in Jakarta, Indonesia
Responsible for:

· Leader Position
· Inputing and controling data to system report
· Make coordination with Field Level Maintenance (FLM)
· Monitoring FLM Team for troubleshooting at field

· Make troubleshooting report and chronology

· Supporting information 24hrs

· NSN Managed Service dept.

Field Operation Support Desk (FOSD)

     
 February 2007 – March 2008

3G Telkomsel Project in Jakarta, Indonesia
Responsible for:
· Inputing and controling data to system report
· Make coordination with Field Level Maintenance (FLM)
· Monitoring FLM Team for troubleshooting at field
· Make troubleshooting report and chronology
· Supporting information 24hrs

· Mc Donald Restaurant (Lampung, Palembang & Singapore)








 February 2000 – March 2006

Experience :

· Service Crew, Kitchen Crew, Lobby Area Crew 

· Crew Trainer

· Completing Workshop training Program in Singapore for 6 month

Languages

(Proficiency:  0=Poor – 10=Excellent)
	Language
	Spoken
	Written

	Bahasa Indonesia
	10
	10

	English                                         
	8
	8


MISCELLANEOUS: 
 

· Attending Computerize Maintenance Management System, Conducted by CWORKS,
All representatives by me in this CV are true and correct to the best of my knowledge and belief.
