CHANDRA WIJAYA

Apartemen Mediterania Garden Residences 2 Tower Heliconia Unit 20 HB
Jl. Tanjung Duren Raya Kav 5-9, Jakarta Barat 11470
Phone: 0821-12788899 (cell phone)
Email: phich_78@yahoo.com
[image: image1.jpg]





PERSONAL PARTICULAR
Born on February 5, 1978
Marital Status : Married
OBJECTIVE

To be a professional business manager 
EDUCATION

1996 – 2000
Trisakti University, Jakarta

Bachelor Degree in Industrial Engineering
Majoring in Industrial Engineering, Sub Majoring in Manufacture and Production Management
Result: Cum Laude (GPA 3,54 out of 4)
1993 – 1996
SMA Kristen 1 High School, Jakarta
WORK EXPERIENCE

Educational Experience

1997 – 2000
As an assistant of Industrial Statistics Laboratory, Trisakti University
I worked as Laboratory Assistant at the University, with the task:

Teach junior student all about statistics in Industrial Statistics Laboratory using Statistical Program for Social Science (SPSS).
Professional Experience

August 2000 – February 2001

Worked at PT. Ultra Prima Abadi, one of the biggest local consumer goods companies in Indonesia, subsidiary of Orang Tua Group, with the positions as Management Trainee in Production. My task was learning all aspect about Production of Wafer (Tango Wafer) at the main factory at Daan Mogot, Tangerang. 

February 2001 – June 2001
Promoted as Section Head for Production at PT. Ultra Prima Abadi (Orang Tua Group).

Responsibilities :

· Responsible for production lines of Tango Wafer to achieve high production
efficiency, productivity and effectivity (EPE).
· Managing approximately 1000 workers in production department at main factory at Daan Mogot, Tangerang.
· Controlling day-to-day activity in Production Department to fit department’s procedures.

· Make sure all production activities meet the Standard Operation Procedures (SOP) provided by Quality Control Department in ISO 9002.

· Report directly to Factory Manager.
June 2008 – August 2009
Worked at PT GfK Retail and Technology Indonesia, a world’s leading Germany based Market Research Company in Retail and Technology sector for tracking retail audit Point-of-Sale (POS) data in electronic consumer goods market. My role is as Client Service Executive with tasks and responsibilities were as follow :
· Responsible for monthly data analysis for Telecommunication product category (Mobile phones, Bluetooth headsets and Operator’s Starter Packs)
· Servicing clients with quarterly based data presentations and marketing analysis. Clients for telecommunication product category include Nokia, Sony Ericsson, Samsung Mobile, LG Mobile, Motorola, HT-Mobile and Qualcomm.

· Provide regional team with local market knowledge and insight related to Telecommunication product category.

· Introduce and offer GfK services to potential clients

· Report directly to Country Manager
December 2011 – April 2014
Worked at PT Acorn Konsultan, the leading customized Marketing Research and Consultant Company in Asia as Senior Research Executive for quantitative research. Tasks and responsibilities are as follow:

-
Request for Quotation (RFQ) handling for quantitative project
-
Preparing project proposals based on client’s project specs
-
Conducting project briefing with interviewers

-
Responsible for managing project (Project Management) by coordinating project with field, data processing and quality control department to ensure project completion as scheduled

-
Servicing clients with day-to-day client’s request. Clients for tracking projects include Citibank, Standard Chartered Bank, DBS, Mead Johnson, Hoka-Hoka Bento, KFC, Pizza Hut, and other clients from adhoc projects
-
Preparing project reporting including charting, data analysis, and presentation base on quarterly basis for tracking projects
- 
Report directly to Research Director
May 2014 – now
Moved to Millward Brown, a global research agency concentrating in brand building and brand communication as Senior Research Executive for quantitative team. Tasks and responsibilities are as follow:

· Working on Unilever account responsible for Unilever Brand Health Tracking Study

· Responsible for 7 product categories in Face Care and Body Care

· Client servicing with day-to-day data analysis and insight related to the tracking study

· Prepare and presents quarterly report to client to give business insights and recommendation based on the study findings

· Handle other ad-hoc study such as Link/Preview (ad copy testing), etc.

· Managing face care and body care team members
· Report directly to Associate Account Director
LANGUAGE

Bilingual (Native Language: Indonesian and Second Language: English)
