CURRICULUM VITAE


Name



: Ronald
Address



: Jl. Mucthar Raya no 45 Petukangan Utara




  Jakarta Indonesia
Telephone Number


: 08976477679
Email Address


: punyaronald@gmail.com
Place, Date of Birth


: Jakarta, December 20th, 1976 
Marital Status


: Married
Sex



: Male
1995 - 2000


: University of Sriwijaya South Sumatera (bachelor degree)
1992 - 1995


: SMAN 65, Jakarta 

1989 - 1992


: SMPN 127, Jakarta

August 2014 – Now
: Ecommerce Manager Hotel Pomelotel
· Digital Marketing
· To make sure all reservation input on system
· Analyze occupancy by daily/weekly and make recommendation Rate Strategy

· Make Package Rate from calculation breakdown cost, setup on Booking Engine, make it live at website and promote package.
· Maintenance all Online Travel Agent system
· To make sure all rate on internet  parity
· Make new contract to Online Travel Agent
December 2011 – September 2012
:
E-Commerce Manager Ramada Resort Benoa Bali
· To make sure all reservation input on system
· Analyze occupancy by daily/weekly and make recommendation Rate Strategy

· Make Package Rate from calculation breakdown cost, setup on Booking Engine, make it live at website and promote package.
· Maintenance all Online Travel Agent system
· To make sure all rate on internet  parity
· Make new contract to Online Travel Agent
April 2009 – December 2011
:   Director of E-Business Jayakarta Hotels & Resorts (Corporate Office)
· Handle 9 Hotel Property at Jakarta, Bandung, Yogyakarta, Bali, Lombok, Flores, Palembang, Anyer and Cisarua
· To make sure all reservation online reserved by all unit hotel
· Make new contract to Online Travel Agent
· To make sure all rate on internet parity
Achievement : 

· Increase room night occupation from 1.966 (2008) to 6.898 (2009)
· Increase revenue 390% from 2008 to 2009
· #1 Top producer at www.wotif.com and www.asiarooms.com 
September 2007 – April 2009
:   Assistance Chief Executive Officer at Multiplus
· Assisting CEO to manage employee
· Review employee performance and make recommendation to CEO
· Prepare Microsoft Elearning Courses (Official E-Learning from Microsoft)
· Maintenance relationship with partner business
· Ensuring implementation of Quality Management System in organization
Achievement
· Preparing set up of ISO 9001:2000 documentation
· Assisting CEO to win International Franchisor of the year 2006 in Singapore
October 2003 – October 2005
:   Call Center Officer at Telkomsel 
· Providing services such as such as information about product knowledge prepaid or post paid card
· Taking any complaints regarding technical and non technical and follow up them wuth certain applications
· To do blocking and unblocking card

Language
: English, written and spoken

Computer
: Microsoft Office (Word, Excel, Power Point, Frontpage), Adobe Dreamweaver

Internet
:
Internet Marketing



Develop Website



Search Engine Optimation (SEO)



Web admin www.multiplus.co.id (2007 – 2009)



Web admin www.bangunmimpimu.com (2008 – 2009)


Web Admin www.jayakartahotelsresorts.com   (2009 – 2011)


Web Master www.reservasipesawat.com (2011)




Web Admin www.ramadaresortbenoa.com (2012)



Web Master www.hargahotelpromo.com (2012)



Web Master www.kliktour.com (2013)



Web Master www.komodoyacht.com (2013)



Webmaster www.pomeloteljkt.com (2015)



Webmaster www.cicilumroh.com (2015)



 
Surfing internet, SEO, E-Marketing, Develop website 
PERSONAL INFORMATION





EDUCATION





WORKING EXPERIENCES





SKILLS





INTERESTS











