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CURRICULUM VITAE

TRIANTO
Details : 
Birth Place/Date : Jakarta / 24 Mei 1979

Address: Jl.Alun- alun Desa Bakom Dusun Puhun, Kec. Darma Kab. Kuningan- West Java- Indonesia

Marital Status: Married

Religion: Islam

Phone: +62 822 1647 1036;WhatsApp +62 822 1647 1036; BBM:7549E774
Email: try_kren@hotmail.com
Linkedin: Trianto Trianto

Education / Major : 
Diploma Degree – Majoring in Manajemen Informatika, Bina Sarana Informatika 
Skills :
· Office Application: Open Office, MS Office (MS Word, MS Excel, MS Access, MS PowerPoint), MS Visio
· Software Support:  Lotus Notes 8.5 basic Installation and administration, IBM AS 400 Client access,  RED, Bottle Trip, Basis, Hyperion, Arjuna analyzer, IM, eSPT, web drive, FileZilla, Dashboard Online, BrightStor, ROAM (Real Time Application for Mobile User), Active Directory, Citrix Xenapp 6.5 Support (VDI) basic installation and administration, MS Exchange 2007/2013  basic Installation and administration
· Operating System Knowledge: Linux, Windows 98, Windows 2003 Server, Windows XP, Windows 7, Windows 8, Windows 2008 Server, Windows 2012 Server
· Hardware: Laptop (Dell, IBM, Toshiba, Lenovo, HP), Desktop (Dell, IBM), Printer (Epson LQ-2170/2180, Laserjet), PABX: Panasonic small office extention, EDC (Electronic Data Capture)

Training :
· Training at PT. Bogasari Indofood Sukses Makmur

· Training at CIMB Niaga Mozaik Installation

· Training at PT. Alam Sumbervita

· Customer Handling Training

· Certification : Computer course at Lembaga Pendidikan Ketrampilan

· Course Graphic Design di Krishna College

· Seminar IT 

Working  Experiences :
1. Manpower Business Solution Sdn Bhd  as a Service Desk Analyst Indonesian Speaker for Computer Science Corporation Sdn Bhd January 2,  2012 –  December 31, 2013 
· Act as Single Point of Contact for Manulife Indonesia Account 
· Documented and track all user complain using helpdesk tools software (BMC Remedy)

· Provide user day to day operation from coming call or email and log it as an incident ticket 
· Route issues if  unable to resolve to appropriate teams 
· Provide user first troubleshoot using remote desktop tools (Bomgar) 

· Provide user reset and renew password user account using appropriate application such as Active Directory or specified application that authorized.

· Restart and renew session for user Citrix Xenapp  and Cirix Desktop

· Provide information any user requested hardware replacement

· Perform using Knowledge Base System, SOP
· Performing First Call Resolution (FCR)

2. PT.Mitra Integrasi Informatika as a Dekstop Engineer Oktober 1, 2010- December 31, 2011 Placed PT.Coca-Cola Bottling Indonesia West Java
· Desktop Installation and updated

· Desktop hardware and peripheral  failure replacement
· Visit  company branch 

· Reporting and manage Desktop and IT equipment to Asset Management Manager

· Propose computer peripheral to IT Team Lead
· Remote user using Landesk Software

· Update manually antivirus definition if there is failure update to branch user

· Provide  IT teams server data backup using Brighstore Software

· Involved IT Project for new software installation or updated software

· Provide branch for network cable installation

· Install and troubleshot PABX at branch
· Performing  log ticket from company Log System

· Cooperate  with third party/ vendor 

· Provide user meeting using IT equipment if needed

· Troubleshot end user Lotus Notes email, software application accordance Standard Procedure Operation
· Keep clean and tidy server room

3. PT.IT Service Center as a Dekstop Engineer January 1,  2010- September 30,  2010 Bank BTPN KCP Indramayu
· Involved IT Project for new software installation or updated software

· Desktop Installation and updated

· Keep branch server clean and tidy
· Printer installation

· Desktop hardware and peripheral  failure replacement

4. PT.Visionet International as a Customer IT Engineer July 1, 2007- Dec 31, 2009 
· Replace and update EDC (Electronic Data Capture) Company’s client at branch territory
(Mandiri Bank, Permata Bank)

· Repair and replace Printer (LQ 2170/2180)/ Passbook Printer hardware company’s client ( Adira Finance, Mandiri Bank, Axis Telecom)

· Upgrade and Installation Desktop PC hardware (Mandiri Bank, BTPN Bank)

· Communication Tools set ( Phone Installation)

· Upgrade and Replace Server ( Mandiri Bank and CIMBNiaga Bank)

· Preventive Maintenance Dekstop and Server (BNI Bank)

· Involved IT Project for new software installation or updated software

5. Yayasan Perguruan Ganesa Satria as Instructor/Maintenance Computer Laboratory 2005-2006

· As Instructor Computer subject 
· Preventive and maintenance Desktop PC

· Provide school administration 

6. Kagelupe Home Design as Administration Staff 2003-2004

References :
· Dra. Hj. Sriyulifah, Kepala Sekolah SMK Ganesa Satria I Depok. Telp. 0815 1044 8850

· Drs. Surip, Kepala Sekolah SMP Ganesa Satria, Depok. Telp. 0815 1139 7741

· Miwan Kurniawan ST, staff BTI Bina Sarana informatika Telp.(021) 702-79830

· Panji Kusuma Yudo Service Area Coordinator PT. Visionet International 08888 170001

· Hedi Roseno Operational Manager PT.Visionet International 0888 1358308

· Eman Suherman Sub Branch Head Bank BTPN KCP Indramayu (0234) 272562 – 081322934681

· Wisnu Aji Project Manager PT. Mitra Integrasi Informatika (Coca-Cola Project)

· Ali supriatna IT Team Leader PT. Coca-cola Amatil Indonesia (082127738955)

· Serwen Bagadiong, Manulife Account Team Lead +60 142-292-835

· Christin Jane Manulife account supervisor +60 166-689-208
