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Qualification Summary

Network and System Enginner highly qualified to design, install, and manage enterprise networks and their requisite security infrastructure. Skilled at configuring and troubleshooting an extensive range of network and security equipment: routers and switches, firewalls, Linux and Windows servers, network management applications, routing protocols, WAN and wireless technologies,. Consistently seeking and implementing new and more efficient processes to improve the company LAN, WAN and security architecture. Team player and an innovator who is willing to go the extra mile to achieve company objectives. Self-motivated and a quick learner, constantly studying and training to keep abreast of new technologies. Diploma III in Informatics Management,  Have the flexibility and experience to travel or relocate as a company requires.
Professional Experience

1. Network & System Engineer, Anugerah Pharmindo Lestari

April 2004 - now

Responsibility :
· End user support for general task of desktop computing, computer network and telecommunication system, messaging system (i.e. Ms Outlook, SMS gateway, VoIP, SAP Client)  remote user connection (Sonicwall Aventail Smart Tunnel).

· Install and maintain of infrastructure system servers (i.e. Printer, DHCP, IAS,ISA and Domain Controller). 

· Design, configure and maintain for Cisco networking devices (Router, Switch,Wireless LAN Controller, Access Point, and Firewall)
· Monitoring and maintaining the daily network performance to ensure the systems operate at acceptable service level to meet the needs of company operations
· Remedial and diagnostics maintenance by investigating operational problems to identify possible errors and failures in the system and to apply appropriate troubleshooting methodology to fix the problems.
· Analyze the current systems to ensure the systems are in line with company operational requirements and technology advancement.

· Initiate actions to upgrade the current systems based on the detailed analysis for improving the performance of the systems.

· Designing new links and network configuration specific to company requirements to maximize the performance of data communication system.

· Liaise with relevant consultants, contractors and vendors to keep update with the current technology and to outsource improvement and upgrading projects.

· Managing the operations of Metropolitan Area Network and Wide Area Network (remote access connections, leased line, Metro Ethernet, internet link).
Project Involvement :


APL Computer Standardization

May 2006 to July 2006

Team Leader of APL Network Standardization Project

Network Migration

July 2006 to March 2007

Team Leader of Vsat to VPN IP migration project using 2 Provider Lintas Arta and Telkom

VLAN Project

March 2007 to May 2007

Team Leader of implement Inter VLAN Routing Project in Head Office

DRC Project

February 2008 to August 2009

Team Leader of Building DRC Network Project

Wireless Network Project

January 2010 to April 2011

Team Leader of impelement Wireless Network using Cisco Devices to All Branches project for Warehouse application (RFGEN) using barcode scanner.

Helpdesk System Project

June 2011 to June 2012

Team Leader of Implement Helpdesk Management Software using GLPI

Integration Antivirus System

March 2011 to May 2011

Integration Antivirus System using Symantec Endpoint Protection to Regional Server.

Data Center Network Migration

January 2015 to January 2015

Team Leader for Data Center Network Migration ( Replace and reconfiguration Core Switch)
2. Network Engineer, PT. Ekakarya Teknik Cikara

August 2001 – 2004
Responsibility :

· Planning, design, configure and maintain of network devices and infrastructure related (Cisco/3Com/D-Link/Allied Telesyn/LinkSys, etc.) based on project site(customer base).
· To perform system asessment or problem identification before delivering network design and solution for customers

· To support Sales Departement for technology explanation and design presentation to customers
· Configure and maintain of application server (DC/DNS/WINS/DHCP/Proxy/VPN/RAS/File/Print Server).
· etc

3. Technical Support, PT. Krakatau Information Technology
January 1999 – July 2001
Responsibility :

· To perform troubleshooting and maintenance of customer computer and application
4. Technical Support, PT. Ran International Computer
January 1996 – December 1998
Responsibility :

· To perform troubleshooting and maintenance for customer computer and application
Education and Credentials

Education:
· D3 of Management Informatika, STMIK Jakarta Mei 1998
Certification:
1. CHFI (Computer Hacking Forensic Investigator)
Training :

1. Cisco Voice Over IP

2. Elearning CCNA from Brainmatics


3. CISSP Training at Eresha Technology.

4. Computer Hacking Forensic Investigator at Eresha Technology
5. Fundamentals of Windows Server 2008 Active Directory at MII

6. Updating your Network Infrastructure and Active Directory Technology Skill to Windows Server 2008 at MII

7. Configuring and Troubleshooting a Windows Server 2008 Network Infrastructure at MII

8. CDCP ( Certified Data Centre Professional)
Skill Set

1. Technology and System Proficiency:

· MS. Windows 2003, Windows 2008 Server and Windows 2012
· Mail Server
· MS. ISA Server,PIX Firewall, Fortigate,squid
· Cisco Router and Switch System configuration and maintenance
· Network Management System
· Bandwidth Management
· Voice over IP 
· Bandwitdh Management & Acceleration

· Wireless Network Using Wireless Controller

· Virtual Desktop using Ncomputing Environment

2. System Handled:

· Router (Cisco 3900 series, Cisco 3800 series, Cisco 2900 series, Cisco 2500 series, Cisco 1700 series, Cisco 1600 series, Lynksys Broadband Router, Quidway 2600 series)
· Switch (Cisco Catalyst 5000 series, Cisco Catalyst 4500 series, Cisco Catalyst 4000 series, Cisco Catalyst 3700 series, Cisco Catalyst 2900 series, Cisco Catalyst 1900 series, 3Com Superstack Switch, Allied Telesyn Switch, KVM Switch, D-Link Switch).
· Wireless (Egenius (Senao), Mikrotik, Cisco AP & Cisco Wireless Controller,TP-LINK, D-Link, Linksys and etc.
· Firewall (Microsoft ISA, Cisco PIX,Fortigate,Linux)
· Server ( Microsoft Windows 2003,2008, Linux )
· Network Management (Solarwind, Cisco Works, Whats Up Gold, Sniffer Pro and Dolch)
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