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 Rizal Dipraja Abdullah
Jalan Taman Giri, Perum Paramitha 2 Blok D No. 03

 Jimbaran, Bali.
Mobile : 62 81310717797

E-mail: rizaldipraja@outlook.com

PERSONAL DATA : 
Place date of Birth
: Bandung, 27 May 1988 

Sex


: Male 

Nationality 

: Indonesia 

Marital Status 
: Married 

Hobbies 

: Reading, Out Door Activity 

Telephone 

: 62 81310717797 

E-mail 

: rizaldipraja@outlook.com
Latest Position 
: Group HR, Training, & Quality Assurance Manager – Semara Resorts Group
CAREER OBJECTIVE: 
Aware that achievement is result of focus, concentration, perseverance, persistence, and innovative. These are leads to way of Manager which requiring professional performance in large scale.
How the company can take benefit from me

Create and implementing Human Resources Management System.

Create and implementing Key Performance Indicator.

Create and implementing Training Program.

Industrial Relations Expertise.

Expatriate Formalities Expertise.

Quality Assurance Management Expertise. 

WORK EXPERIENCES: 
March 2014 – Present – Semara Resorts Group – Group HR, Training, & Quality Assurance Manager 

http://www.semararesorts.com/
Direct report to CEO
May 2013- March 2014– The Phoenix Hotel Yogyakarta, MGallery by ACCOR***** - HR Manager 

http://www.mgallery.com/gb/hotel-5451-the-phoenix-hotel-yogyakarta-mgallery-collection/index.shtml
Direct report to General Manager
June 2012- May 2013 – The Phoenix Hotel Yogyakarta, MGallery by ACCOR***** -Asst.HR Manager
http://www.mgallery.com/gb/hotel-5451-the-phoenix-hotel-yogyakarta-mgallery-collection/index.shtml
Direct report to General Manager
January 2012-June 2012 – Semara Resort and Spa Bali***** - Personnel Manager 
http://www.semaraseminyak.com/
Direct report to General Manager
March 2011-December 2011 – New Kuta Condotel Bali**** – Training Manager – Acting as Human Resources Manager 

http://www.newkutacondotelbali.com/
Direct report to General Manager
January 2011-March 2011 - Sahid International Hotel Management & Consultant (SAHID Hotels Network Corp) –Human Capital Asst. Manager & Hotel Quality Assurance 
http://www.sahidhotels.co.id/
Direct report to Corporate Personnel, and General Affair Manager
January 2010-December 2010 - Griyadi Blue Pacific Hotel (Member of SAHID Hotels)*** - HR, Legal, & GA Manager 

http://www.sahidhotels.co.id/
Direct report to General Manager
October 2009-December 2009 - Griyadi Blue Pacific Hotel (Member of SAHID Hotels)*** - Pre Opening Management Team 

http://www.sahidhotels.co.id/
Direct report to General Manager
2009 - Sentosa Resort and Spa***** – Singapore - FO Dept
http://www.thesentosa.com/ 
2007 - Sunwa Mitra Sakti (Expatriate Consultant Service) - HR, and Legal Corp
2006 - Adnan Law Firm Jakarta - Litigasi. 

2006 - HSBC (Hongkong and Shanghai Banking Corp.) - Customer Service. 

ABILITY & QUALIFICATIONS 
· Computer & Internet Literate (Microsoft Office : Word, Excel, Power Point, Accsess Data Base; Web Base System) 

· Familiar and Able to Create HRIS(Human Resources Information System), Including : Manning Guide, Career Path, Employee Benefit, Learning & Development Centre. 

· Familiar and Able to Create KPI(Key Performance Indicator) & Balanced Scorecard, Including : Management Performance System. 

· Familiar with Indonesia Labour regulation. 

· Flexible and able to work in an employee empowering work environment
· Financial : Hotel Budget, Revenue Management, Expenses Control 
· Customer Relation : E-Commerce, Online Marketing 
· Internal Business : Ensure Quality all aspect in Hotel 
· Learning & Development : Career Path Program.
Scope of Work 
 Personnel Administration 

Create and implement Human Resources Information System, it is integrated all aspect personnel administration, such us : employee basic data, payroll data, medical data, Jamsostek Data, and Leave data. 

 Payroll & Related Employee Benefit.
Ensure remuneration scheme of all employee in line and create new remuneration package (if any) ,& Payroll Analysis. 

 Employee Relation 

Create and maintain staff news letter, ensure socialization and implementation company policy. 

Couching and counseling of employee.
 Company Social Responsibility  

Planning, Budgeting, Execute, and Reporting the CSR Monthly Activity. 
 Legal 

Create, Implement, and review of House Rule. 

Create, Implement, and review of P&P, and SOP. 

Handling expat formalities. 

 Quality Assurance 
Create, Implement, and Conduct Standard Audit 

HR Audit

Safety & Security Audit

Brand Audit

HACCP Audit
 Learning and Development 

Training Needs Analysis. 

Planning, conduct, and reporting training activities. 

 Planning and Reporting 

Create HR Yearly, Monthly Action Plan. 

Create HR Yearly Budget. 

Create HR Weekly, Monthly Report. 

ORGANIZATIONAL EXPERIENCE 
2009 - Chief Liaison Officer Darma Siswa Depdiknas RI, Jakarta 2009. 

2008 - Chief Mock tail Competition STP SAHID, Jakarta 2008. 

2006 - Chief Deputy Scout Council Sukabumi City, Sukabumi 2006. 

2005 - Secretary of Bhakti Husada Brigade Scout Service Sukabumi City, Sukabumi 2005. 
LANGUAGE 
English Arabic 

FORMAL EDUCATIONAL BACKGROUND: 
2009 – STP SAHID Majoring Hotel Management (D-IV / S.St) 

2006 – Hayatan Thayyibah Integrated International Boarding School.
Non Formal Education & Training 
- 2013 – Certified Trainer, ACCOR Academie.
- 2012 – Train The Trainer Training, ACCOR Academie.

- 2012 – Key to Success Human Resources Management, ACCOR Academie.

- 2012 – Keys to Communication Training, ACCOR Academie.
- 2011 – Workshop Performance Management (ASB Consulting), PT. Hotel SAHID Jaya International, Tbk. 

- 2010 - Department Head Military Outbound Training(SAHID Hotels Network), Jogja - DIY - Indonesia. 

- 2008 - In House Training- Customer Service, Sentosa Resort n Spa, Singapore. 

- 2007 - Computer, and Management Information System (STP SAHID), Jakarta. 

- 2006 - English Lesson Skill (SMA Terpadu Hayatan Thayyibah), Sukabumi. 

- 2006 - Arabic Lesson Skill (SMA Terpadu Hayatan Thayyibah), Sukabumi. 

- 2006 - Computer Lesson Skill (SMA Terpadu Hayatan Thayyibah), Sukabumi. 

- 2006 - English Intensive Program, GENTA, Kediri. 

- 2005 - Orientasi Pembauran Bangsa, Tk. Prov. Jabar , Bandung. 

- 2004 - Indonesia Delegation for 5th Historic Melaka City Jamboree, Malaysia. 

Train The Training 
- 2014 – Instructor In House Training Semara Resorts Group for Basic & Generic Training.
- 2013 – Instructor In House Training The Phoenix Hotel Yogyakarta – Mgallery by ACCOR for Basic & Generic Training.

- 2013 – Instructor In House Training Edelweiss Hotel Yogyakarta for Pre Opening.
- 2012 – Instructor In House Training New Kuta Condotel for Basic & Generic Training.
- 2011 – Instructor In House Training Grand SAHID Hotel Jakarta, Balance Scorecard & Key Performance Indicator. 
- 2011 - Instructor In House Training Grand SAHID Hotel Jakarta, Cascading Corporate Mapping Strategy to Department & Personal BSC. 

- 2011 - Instructor In House Training SAHID Hotels Network, Human Resources Paradigm to Human Capital Paradigm. 

- 2011 – Instructor In House Training SAHID SAHID Hotels Network, Mapping Employee Database (Create Database Software, Mapping Employee Database) 

- 2010 – Instructor General Training SAHID Hotels Network. 

- 2010 – Instructor In House Training SAHID Griyadi Blue Pacific, Generic Training (The Spirit of Hospitality, Orientation on Hotel & Resort, Service Excellence, Effective Communication Skill) 

- 2010 – Instructor In House Training SAHID Griyadi Blue Pacific, People Development Training (Supervisory Skills, Train The Trainer, Leadership Skills, Managing Change, Personality Development, Achievement & Motivation, Team Building) 

- 2009 – Instructor In House Training STP SAHID Jakarta, Human Resources Development. 

- 2008 - Instructor In House Training STP SAHID Jakarta, Team Building. 

