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To : 





	Human Resources Development

	S U R A B A Y A



Dear Sir,
My name Trianto and have completed my studies in a private University where i majored in informatic technology and i have more skill in marketing management.
I am be able to use English both oral and written, computer literate, able to use MS Office package such as MS Excel, MS Word, MS PowerPoint, MS OutLook and Internet, also familiar with English Correspondences and Administration duties
Together with his application, I enclose the copies of the reference i have, a brief personal data and recent photograph of mine.
I hope you will consinder my application favourably and grant me opportunity of an interview where I can give you more information about myself.
Yours Faithfully,

Trianto Joko Sumarsono, S.Kom
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	PERSONAL DATA


· Name 


: Trianto Joko Sumarsono, S.Kom

· Address

: Punggol Central Blk 601C #04~628 



  
  Post Code S 823601, Singapore
( +62 85257926363
( +65 85648164163
( triantojs@gmail.com

· Born


: Madiun, 09 September 1976
· Status


: Single
· Kesehatan

: Good
· High


: 170 cm

· Weight


: 65 Kg

· E-mail 


: triantojs@gmail.comDAT PRIBADI

	QUALIFICATION


· Honest, responsibility, discipline and high motivation 
· I am be able to use English both oral and written, computer literate, able to use MS Office package such as MS Excel, MS Word, MS PowerPoint, MS OutLook and Internet, also familiar with English Correspondences and Administration duties,Trouble Shooting Networking TCP/IP, LAN 
· Be fast to take decision for handling customer
· Systematic and good thinking to take problem solve
· Good work individual and good team work so can to lead in subordinate
	EDUCATION


1998 – 2004
Graduate a private University “AL FALAH” where i majored in informatic technology at Sulawesi street No.01 Surabaya city
	FORMATION


· Basic Trainig Skill Network Connection at Telkom Kandatel Surabaya Barat company on 28 July 1998

· Training Skill CATV Drop Wire Instalation ( CATV Overview, HFC Overview ) on the Balairung room T2001 Divre V Ketintang Street at 06 December 2000

· Training Skill Application Technology Information for UKM on the LPMB building at Economic Faculty UNAIR University
· Training Skill SISKA-Renumbering Speedy on 28 september 2005 till 29 september 2005 Bank of data
· Training Skill Leadership become to learning about Contact Center at Telkomsel company Plasa BRI building 9 th Floor on 25 till 26 October 2007
	WORK EXPERIENCE


· Become as Technicians PT. Telkom Kandatel SBB for handling customer interferance like product TELEX, ISDN, and LAN for VVIP customer on 1998 till 2003.

· Staff on Marketing Division at PT.Telkom kandatel SBB to handle customer data VAS and Ussage so teaching program IG2S ( Internet Goes to School ) on 2003 till 2004
· Become as Customer Service Unit Bussines Internet at PT. Telkom Kandatel Surabaya Timur at 2004 till 2006
· Become as Team Leader at Contact Center PT. Telkomsel company on 2006 till 30 September 2014
I hope you will consinder my application favourably and grant me opportunity of an interview where I can give you more information about myself[image: image2.png]



APPLICATION LETTER





CURRICULUM VITAE











Trianto Joko Sumarsono S.Kom 

(Perum MakaryaBinangun, Jln.Dewi Sartika Barat II /A-22 

( +62 852 57926363  ( triantojs@gmail.com


